
Department of Recreational Sports

Aquatics Head Lifeguard

The Department of Recreational Sports at Oregon State University is committed to achieving excellence through cultural diversity and actively encourages applications from women, persons of color, and individuals from other underrepresented groups. Interview questions will be developed based on the information in this job description. This position is available to individuals that demonstrate exceptional leadership skills, understanding of risk management and have maintained clean and positive employee files. 
Department of Recreational Sports Mission Statement:

We strengthen the University by providing quality recreational and educational opportunities that foster healthy living.
Definition and Purpose:
The head lifeguard will report to the Aquatic Coordinator and is responsible for supporting the supervision of lifeguards with the Senior Aquatics Associate.  Head lifeguards will be responsible for assisting the Senior Aquatic Associate to ensure a safe environment and efficient aquatic program for all users.  This person will also serve as a source of information for patrons with questions regarding pool programs and hours of operation.  The Head lifeguard has facility opening and closing responsibilities during early morning, late night, and weekend hours.  The lead lifeguard has supervisory duties over the scheduled guards.  This position will ensure a safe and positive experience for all patrons.

Department of Recreational Sports Employee Expectations:

· Model, promote and consistently enforce policies for the Department of Recreational Sports.

· Maintain written and oral communication with other staff members, supervisors and administrative staff.

· Maintain required certifications.
· Attend orientations sessions, staff meetings and in-service trainings. 

· Maintain and promote a safe and fun environment for all participants and staff.

· Provide quality customer service to all patrons.
Position Duties and Responsibilities:
· Be visible and available as the first line of problem solving.

· Read aquatic facility operator’s manual to obtain a level of understanding applicable to this position.

· Be scheduled for morning, night, and weekend shifts to be available for opening and closing responsibilities.

· Carefully take and record chemical checks of the lap pool, dive pool, and spa pool.  Make adjustments to the water chemistry as needed.

· Read and understand all Material Safety Data Sheets (MSDS) on all chemicals and testing reagents.

· Know the location and proper use of all Personal Protection Equipment (PPE) and safety supplies.

· Perform procedures as outlined in the pool operator’s manual.

· Respond quickly and willingly to emergency calls day or night when problems arise.

· Maintain records of chemicals tests, routine maintenance, and adjustments made.

· Perform duties such as pool vacuuming, general cleaning, hosing decks, draining and cleaning spa, balancing water chemistry, record keeping, general maintenance and special projects as needed.

· Suggest matters of concern, interest, and safety at in-service trainings, in the daily log, and to the Aquatic Coordinator.

· Keep workstations neat and orderly.

· Make phone calls as necessary to arrange for substitutions in emergencies and fill in if available.

· Submit written reports of outstanding work performance as well as violations in work standards to the Aquatic Coordinator.

· Consult with Senior Aquatic Associate as needed on matters such as safety, lifeguard job performance, scheduling, and staff relations.

· Maintain a clean aquatic environment for all patrons and staff.

· Because Head lifeguards also act as lifeguards they must know and actively follow all duties and responsibilities of the lifeguard job description as well.
Preferred Work and Extracurricular Experience:

· Previous lifeguard experience.

· Previous supervisory experience.

· Previous customer service experience.

· Appreciation of individual skills and diversity of patrons.

· Excellent oral and written communication skills.

· Ability to provide a positive environment for patrons and other staff.

· Awareness of safety concerns and risk management.

· Experience in safety and risk management, especially hazardous materials.

· Knowledge of hazardous chemical usage and safety.

Education:  

Must be a currently enrolled system/non-system student.  

Certifications:  

First Aid, CPR/AED for the Healthcare Provider and DRS Bloodborne Pathogens certifications will be required before employment begins.  

Period of Employment:  
One academic year (contingent employment is dependent upon satisfactory completion of a 30 day probationary period and satisfactory job performance as evaluated by immediate supervisor). 
Compensation: 

Student employees are paid an hourly wage consistent with the OSU Student Employment Pay Rate Guidelines. The Department of Recreational Sports identifies pay ranges base upon job duties, level of responsibility and complexity of the work to be performed.

Training Requirements: 
It is mandatory that each employee attend annual department trainings, as well as completing all aquatic area in-service trainings.
Note:  
Successful candidates for this position should be hard working, able to perform in any environment and enjoy working either alone or with any variety of people.  Must possess troubleshooting skills and respond quickly in emergency situations.  Candidates must be reliable, motivated, and work well with minimum supervision.  Must be able to perform desired tasks at hand with enthusiasm and good nature towards patrons and other staff.
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